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INOCTAHOBJIEHHUE
ot 27 nroHg 2011 roma Ne 94

OO0 yTBep:kIeHuM AIMMHUCTPATHBHOIO perijiaMeHTa MecTHOH aAMMHUCTPALUH
BHYTPHUIOPOACKOr0 MyHMIMIIAJALHOr0 oopa3osanusi Cankr-IlerepOypra

ropoj 3eJ1eHOropckK 1o NpeaocTaBJIeHNI0 MyHHIIUNIATbHON YCJIyTH
«PACCMOTPEHME JKAJIOB NIOTPEBUTEJIEHX 11O BOIIPOCAM,
PET'YJIMPYEMBIM 3AKOHOJATEJIBCTBOM O 3AIIUTE
IIPAB IOTPEBUTEJIEN»

B coorBeTcTBUM € mOCTaHOBJIEHWEM MECTHOM aIMUHUCTPALMM BHYTPUTOPOACKOIO
MYHULIMIAIBLHOTO 00pa3oBaHusi ropoj 3eneHoropck ot 22 ampens 2011 roga Ne 41
«O mopsake pa3pabOTKM U YTBEPXKJACHHUS aJIMUHUCTPATUBHBIX PETJIaMEHTOB
[IPEIOCTABJIEHUS] ~ MYHULIMIIAJIBHBIX ycayr  MecTtHOoU aIMHUHUCTpaLIUEN
BHYTPUTOPOACKOTO  MyHHUIMNaibHOro obpa3oBanus Cankr-IlerepOypra ropon
3eneHoropck» MecTHass  aAMUHUCTpAUUs  BHYTPUTOPOJACKOTO MYHHUIMNAIBHOTO
oOpazoBanus Cankt-IlerepOypra ropon 3eneHOropck

IHOCTAHOBJISIET:

. VYrtBepauth AJIMUHHCTPATUBHBIA  perjiiaMeHT MecTHOH  aJMUHHUCTpPAIIUU
BHYTPHUTOPOJCKOTO MYHHUIIMNAILHOTO oOpa3oBanus Cankr-Ilerepbypra ropon
3eNeHOrOpCK [0 MPEIOCTABICHUI) MYHULHUIAIBHOW yciyru «PaccMmorpenue
XKano0 notpeduTesield Mo BOMPOCAM, PErYIMPYEMbIM 3aKOHOAATEILCTBOM O 3alllUTe
paB NOTPEOUTENEH.

2. Pa3MmecTuTh HacTOsIlI€e MOCTaHOBJIEHUE B ceTu MHTepHeT Ha oQuuuaIbHOM
caiite http://www.zelenogorsk.spb.ru

3. Hacrosimee IlocranoBnenue  BCTymaeT B CHIY €O JHS €ro O(UIIMaIbHOIO
oy OJIMKOBAHUS

4. KoHTpoJib 3a BBINOJHEHHEM HACTOSIIErO0 MOCTAHOBJIEHUS BO3JO0XKHUTH Ha ['nmaBy
MecTHOM  aAMUHHCTpAlMM BHYTPUTOPOACKOTO MYHHULHMIAIBHOIO 0Opa3oBaHUs
Cankt-ITerepOypra ropoj 3e1€HOropcK.

I'maBa MecTHOM aIAMUHHUCTpALA
ropojia 3eJIeHOropcka

I0.H. I'manynoB



[IpunioxkeHne K NOCTaHOBJIEHUIO MeCTHON aIMUHUCTPALIUU
BHYTPUTOPOJICKOTO MYHUIIUITAIBHOTO 00Opa30BaHus
Cankrt-IletepOypra ropos 3e1eHOrOpcK

ot 27 nroHa 2011 roma Ne 94

AAMUHHMCTPATUBHBIN perjJaMeHT NPeA0CTABJICHUS MYHUIMIIAJIbHOU YCIYyTIH
«PACCMOTPEHHUE KAJIOB IOTPEBUTEJIEN IO BOIPOCAM,
PEI'YJINPYEMbBIM 3AKOHOJATEJBCTBOM O 3AILUTE IIPAB

MOTPEBUTEJIEN»

1. O01mume moJIoKeHus

1.1. ADMPHHCTPATUBHBIN DPETIAMEHT IPEIOCTABICHHUS MYHULMIIAJBHONW YCIYTHM IIO
paccCMOTpeHUI0  kajno®  moTpeduTeneil  mo  BONpoOcaM,  PEryIupyeMbIM
3aKOHOJATEILCTBOM O 3alUTEe MpaB MOTPeOUTENeH (1anee — MyHHUIUNIAIbHAs yCIyTa)
pa3paboTaH B LENsAX TOBBIINICHUS KadyecTBa NPEAOCTABICHUS M JIOCTYIMHOCTH
MYHULIMIAIBHON  yCIyTH, co37JaHus KOMQOPTHBIX YCIOBUM JUIsl THoJydaTesei
MYHULIMNAIBHON YCIyTH U ONPEAENSIET CPOKM M MOCIEI0BATEIbHOCTh JIEUCTBUI
(aIMMHHCTPATUBHBIX  MpoleAyp) MecTHON  aAMHHHCTPAllUd BHYTPUTOPOJICKOTO
MyHUIunaipbHoro  oOpaszoBanus  Cankrt-IlerepOypra  ropox  3eneHOropck,
OCYIIECTBIISIONIEH  TMOJIHOMOYMS B 00JlacTW  MPEAOCTaBIEHUS  TpakIaHaM
MYHUITUTIATHGHOM YCIYTH TIO PAacCMOTPEHHUIO >Kajo0 MOTpeOduTesneil mo Bompocawm,
PETyIUpPYyEMBbIM 3aKOHOJATEIILCTBOM O 3aIIUTE TIPAB MOTPEOUTEIEH.

1.2. Hacrosamuii PerimamenT no npenocTaBiIe 0o MyHULIMIAIBHON YCIIyTH
OCYILIECTBIISIETCS B COOTBETCTBUU CO CIEAYIOIUMUA HOPMATUBHO-TIPABOBLIMU aKTaMHU:
— Koucruryuueit  Poccuiickoit  ®Depepanuu  (CoOpaHue  3aKOHOAATEIHCTBA
Poccuiickoit @enepanuu, 2009, Ne 4);

— DenepanbHbiM 3akoHOM Poccutickoit @eneparuu ot 6 okTa0pss 2003 r. Ne 131-
®3 «OO6 o0mMX TPUHIMMNAX OPraHW3allMM MECTHOTO  CaMOYIpaBJEHUS B
Poccuiickoit ®enepaunn» («Poccuiickas razera» — onyosukoBaHo 8 oktsops 2003
r.);

— @enepanbHbiM 3ak0oHOM Poccuiickoit ®enepanuu ot 27 urons 2010 r. Ne 210-
®3 «OO0 opraHuzalu MPEAOCTABICHUS TOCYJAPCTBEHHBIX U MYHHUIIMIAIBHBIX
yeryr»  (Cobpanue 3akoHopatenbcTBa Poccuiickoit @enepammu, Ne 31, 02.08.2010,
cT. 4179);

— ®@enepanbabiM - 3akOHOM oT 2 wmas 2006 r. Ne 59-®3 «O nopsake
paccMoTpeHust oOpamieHuit  rpaxngan  Poccuiickoit  ®denpepauumn»  (CoOpanue
3akoHoAaTenbcTBa Poccuiickoit @enepanuny», 2006, Ne 19, ct. 2060);

— ®enepanbHbiM 3aKkoHOM OT 27 uronst 2006 Ne 149-03 «O06 umHpopmanuwu,
MHPOPMAIIMOHHBIX ~ TeXHOJOrHsX u o 3ammure wuHbopmauun» (CobOpaHue
3akoHoAaTenbcTBa Poccuiickoii denepanun, 2006, Ne 31, ct. 3448);

— 3akoHoMm Poccuiickoit ®enepanmm ot 7 deBpans 1992 r. Ne 2300-1 «O
3amure  npaB mnorpedutenei»  (CoOpanue — 3akoHomarenscTBa  Poccuiickoit
Odeneparuu, 2006, No 31 (u. 1), c1.3439; No 43, c1. 4412; No 48, ct. 4943);



— 3axonHom Poccuiickoit ®denepanuu ot 27 ampens 1993 r. No 4866-1 «O6
0o0XaJoBaHUM B CyJ JEWCTBUA MW pEHIeHWH, HapylaloluxX IpaBa U CBOOOIbI
rpaxaan»;

— 3akonom Cankrt-IlerepOypra ot 23.09.2009 Ne 420-79 «O6 opranuzanuu
MecTHOro camoymnpasieHus B Cankt-Iletepoypre» (ct. 10);

— YcraBoMm MmyHuIMnanbHOro oopazosanus Cankr-IlerepOypra ropos 3e1eHOropekK;

— IlocranoBnenueM MecTHoii aAMUHUCTPALINH BHYTPHUTOPOJICKOTO
MyHUIMnaiabHoro oopazoBanus Cankt-IlerepOypra ropon 3eiaeHoropck ot 22 ampens
2011 rToma Ne 41 «O mopsiake pa3paOOTKM U YTBEPKACHHUS aIMUHUCTPATHBHBIX
PErIaMEHTOB MPEAOCTABICHUS MyHULUNAIBHBIX YCIyr MecTHON aJIMHUHUCTpaluen
BHYTPUTOPOJCKOTO  MyHHUIIMNAIbHOTO  oOpa3zoBanusi  Cankt-IlerepOypra ropon
3eJIEHOrOpCK».

1.3. Oka3zanue MyHULUNAIBHOW YCIYTH OCYIIECTBIISIETCA OTAEJIOM IO
0JIarOyCTpOMCTBY M O3€JCHEHUI0 TEPPUTOPUM  MYHHUUMUIIAJIBHOTO  00pa3oBaHUs
MecTHO ~ aJIMHMHHMCTpAalMKd BHYTPUTOPOJCKOIO MYHHULHMIIAJBLHOTO 0Opa30BaHUS
Cankrt-IlerepOypra ropoa 3eneHoropck. OpraHbl  MECTHOIO  CaMOYIPABJICHUS
Cankr-IletepOypra opraHu3yloT, OCYIIECTBISIOT, 0OECIEUUBAIOT U KOHTPOJIHUPYIOT
Ha TEpPpUTOPUM MyHHUIMNaIbHOro oOpa3zoBanus Cankrt-IlerepOypra AesTeNbHOCTH
YUpPEKIACHUN MPUHUMAIONIMX Yy4YacTUe B MPEIOCTaBICHUU MYHMIIMITATILHON YCIYTH.
1.4. TlonyuyaTeneM MYHUIIMITAIILHOW YCIYTH SIBISIIOTCS MOTPEOUTENH — KUTEIH
BHYTPUTOPOJCKOTO MyHHUIMNanbHOro obpasoBanus Cankt-IlerepOypra ropoa
3eJIeHOTOpPCK, OOpaTUBIIMECS JUYHO JHOO dYepe3 3aKOHHBIX MPEICTaBUTENCH U
(unv) HanpaBUBIIME WHIWMBHUAyallbHble M (WJIM) KOJUIGKTUBHBbIE MUCHMEHHbBIC
oOpamenust (kamoObl) M HMMEIOIIME HaMEpEeHHE 3aKa3aTbh WM MpHOOpecTH audo
3aKa3bIBAIOIINE, MPUOOPETAIOIINE WIH MCHOJB3YIOIIHE TOBapbl (pabOThbl, YCIIYIH)
UCKIIIOUUTENIBHO 711 JIMYHBIX, CEMEWHBIX, JIOMAlIHUX HYXJ, HE CBSI3aHHBIX C
OCYUIECTBJICHUEM MPEANPUHUMATEIBCKON AESTEIbHOCTH.

2. TpeGoBaHusl K MOPSIAKY NPEIOCTABJICHUA MYHUIIUNIAIBHON YCJIYTH

2.1. Kone4yHbIM pe3ynbTaTOM MPEAOCTABICHUS MYHULIUIIATLHON YCIYTH SIBIISETCA:

1) paccmoTpeHue IO CYIIECTBY BCEX IIOCTABJICHHBIX B oOpamieHuu (kamobe)
BOIPOCOB, NMPUHATHE TI0O HUM HEOOXOIMMBIX Mep (KOHCYJIbTHUPOBAHUE, HAIMCAHUE
MPETeH3WH, HMCKOBOTO 3asIBICHHS B CYJI; OCYIIECTBICHUE MEPOTPUSTHIA 1O MPOBEPKE
(hakTOB, M3JI0KEHHBIX B 0OpamieHnu (;kajio0e), B TOM YHCIIe MOCEIICHUE TPEANPUITAN
MOTPEOUTENHCKOTO PBIHKA; MPEACTABUTEIILCTBA B CyJaxX B  KA4eCTBE  3alUTHI
noTpeouTenss U oOpalieHue B CyAbl B 3allUTy MpaB notpeduteneit (Heonmpeaenéu-
HOTO Kpyra IOTpeOuTeseii); HampaBlICHHEe IMHMCHBMEHHOTO OTBETAa 110 CYIIECTBY
oOpameHust (3kajmoObl); B clydae BBISBICHUSI MO Kajgo0e MOTpeOuTens TOBAapOB
(paboT, yciyr) HeHaJIeKaIllero KauyecTBa, a TaAKKe OMACHBIX JJIs KU3HHU, 3710POBbS,
UMYIIIECTBA MOTpEOHWTENe W OKpYXKalolled  cpenbl  W3BEImeHHe 00  3TOM
denepaqbHbIX OPraHOB MCIOJHUTEIBHOM BIIACTH, OCYUIECTBISIOUIMX KOHTPOJIb 32
KaueCcTBOM U 0€30MaCHOCThIO TOBapoOB (paboT, ycuyr);

2) MMCBMEHHOE YBEAOMJICHHWE O TepeajpecoBaHuu oOparieHus: (3kajaoObl) B
COOTBETCTBYIOIIME OpraHbl (B ciydae, €ClM BOMPOCH B oOpamieHun (3kanobe) He
MOAMANAlT moj jAeiictBue 3akoHa «O  3ammre mnpaB mnoTpeduteneit»), B



KOMIIETEHLIMIO KOTOPBIX BXOJUT PEIICHHWE MOCTABICHHBIX B OOpalleHuu (>kanooe)
BOTIPOCOB;

3) orBeT Ha YycTHOe oOpaiieHue (kamoOy), NOCTYNHUBIIEE B XOJA€ JIMYHOIO
npueMa rnoTpeduTeneii, MoxeT ObITh NaH yCTHO, B Cllydae COTJacHs MOTpeOUTelNs
M eCIM  UBJIOKEHHBIE TPaXXTaHWUHOM (aKThl W OOCTOATEIhCTBA  SBISIOTCA
OUYEBUIHBIMU U HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKU, O YEM JENAcTCs 3alliCh B
KypHAJIE PETUCTpallMM yCTHBIX oOpameHuid (kano0). IlpuHsatue pemeHus o
MPEIOCTABICHUU MYyHHUITUTIATBHON YCIYTH 0(POPMITSIETCS] CIIPABKOM O

NPEOCTaBICHUN MYHHLIMNAIbHOW yciayru. llpunsatue pemeHus o0 oTkaze B
NPEIOCTaBIEHUN MYHUILIMIMAIBHOH yCIyrdn oQopMisieTcs clpaBKod o0 OTKase B
MPEIOCTABICHUN MYHHUITUTIATHHON YCITyTH.

2.2. llopsinok uHpOpMUPOBaHUS O TTPaBUIIAX MPEAOCTABICHUS MyHULIMTIATHHOMN
YCIYTH.

Wudopmanis 0 MyHUIUNAIGHOM  yCIyre  MPEAOCTaBIseTCs  MOIydyaTelsM
MYHHIIMIIAJIFHOW YCIyTH HEMOCPEACTBEHHO B TOMENICHUSX OPraHOB MECTHOTO
CaMOYIIPABJICHUS ~ BHYTPUTOPOJCKUX MYHHUIIMNAIbHBIX  oOpasoBaHudt  CaHKT-
[lerepbypra, a Takke C  HCIOJB30BAHUEM  CPEICTB TeNe(OHHON CBA3H,
AJIEKTPOHHOTO MH(GOPMUPOBAHHUSA, BBIUHUCIUTEIBHOW U JJIEKTPOHHOM TEXHUKH,
MOCPEACTBOM pa3MElIeHHUs Ha OQUIMAIBHBIX cailTax B ceTu VIHTepHET opraHos
MECTHOTO CaMOYTIPaBJICHUS M YUYPEXKACHUN, YUYaCTBYIOIIMX B MPEAOCTaBICHUU
MYHHUIIMIIAJIbHOW  YCIYTH, B CpEACTBaX MAaccoBOW HH(pOpMaMM, W3AaHUA
uH(POPMAIMOHHBIX MaTepuanoB (Opommop, OykimeroB u T.4.). llpu pasmerienun
uH(pOpMaIIMU B CPEACTBAX MACCOBOM MH(OPMAIIMH OpraHbl MECTHOTO U YUPEKACHHUS,
y4acTBYIOIINE B MPEIOCTABICHUU MYHHIIMIAILHOW YCIYTH, OCYIIECTBISIIOT OTOOp
CPEICTB paauo- ¥ TeleBeUlaHusl, MEePUOJNYSCKUX H3JAHUA TyTEM MPOBEICHUS
MapKETHHTOBBIX HMCCIEIOBAHUH, COIMOJIOTMYECKUX 3aMEpPOB Cpeau TMoydaTesen
MYHHIIMIIAJIFHONW yCIyTH, TOPTOB Ha pa3MeEIleHHE 3aKa30B Ha IOCTaBKUA TOBApOB,
BBIMIOJIHEHUE PAbOT W OKazaHWe YCIAYr Ui MyHUIUOAIbHBIX HYXKI, HW3YYCHUS
PEUTUHTOB CPEJCTB MAacCOBOW HMH(OpPMAIMU, OMPEIEISIONIUX JIUICPOB MyOIUKaIIHii
COLIMAJIBHO-TPYI0BO HAIPABIECHHOCTH.

2.2.1. Anpec, cipaBo4HbIe TelePOHBI JIJIs1 KOHCYIbTAIIMN TpaXkaaH U rpaduk padboThI
MecTHOM agMUHUCTPAIUU BHYTPUTOPOJICKOTO MyHUIIMIATILHOTO 00pa3zoBaHus CaHKT-
[letepOypra ropoa  3eleHOTOpCK, y4acTBYIOIIEH B peI0CTaBICHUH
MyHULMNQIBHOM  YCIIyI'M, yKa3aHbel B  npuioxenun Nel k Hacrosmemy
AZMUHUCTpaTUBHOMY periaMeHTy. Kapra-cxema Mectopacnonoxkenuss MecTtHou
aJIMUHUACTPAIIMA  BHYTPUTOPOJCKOTO MYHHUIMMAIbHOTO  oOpazoBanusi  CaHKT-
[lerepOypra ropoa 3eJI€HOrOPCK W OpraHU3allvdid, YYaCTBYIOIIUX B MPEIOCTABICHUU
MYHHIIMIIAJIBHONW YCIYTH, COACPXKHUTCS Ha O(QUIMATBHOM CalTe BHYTPHUTOPOJICKOTO
MyHHIMIaIbHOTO oOpa3oBanust Cankt-IlerepOypra ropoa 3eneHOrOpck B ceTh
WNurepuer http://www.zelenogorsk.spb.ru . CeneHuss o HoMepax TeiaedOHOB s
CpaBoK  MecTHOW  aAMUHHUCTpAallMd  BHYTPUTOPOJACKOTO  MYHHIIMIAIBHOTO
obpasoBanust ~ Cankr-lIlerepOypra  ropon 3el€HOropck WM OpraHU3alMi,
OCYIIECTBISIOUIMX  MPEAOCTaBICHHE  TIpakJaHaM  MYHMIMIAJIbHOW  YCIIyTH,
pa3MemnialTcsl Ha OQUIMATIBHOM CcaiiTe BHYTPUTOpPOJICKOTO  MYHHUIIMIAIBHOTO
obopazoBanust ~ Cankt-IletepOypra ropon 3eneHoropck B cetu  MHTepHer



http://www.zelenogorsk.spb.ru u uHTepHeT-caliTax OpraHu3anuii, y4acTBYIOIIUX B
IIPEAOCTABIECHNUN HACTOSIIEN MyHUIUITAIBHONW YCIYTH.

2.2.2. KoHcynbTanus Mo mpoueaype NpeAoCTABICHUS MYHULMNAIBHOW YCIyTH
OCYIIECTBISIETCS ~ MYHHUIMITATBLHBIMA  CIIy)KalUMU ~ MeECTHOH  aJIMUHUCTpALlUN
BHYTPUTOPOACKOTO MYyHULIMNANbHOrO  oOpa3zoBanus Cankr-IletepOypra ropon
3eneHOropck Mo  TeneoHaM, yKa3aHHBIM B IpuiokeHnn Ne 1 Kk HacTodiemy
AJMUHHCTPATUBHOMY PETJIAMEHTY;

— TIpU JTUYHOM OOpaIlEHUN;

— 110 Tenedony.

Nudopmanmio mo mpoueaype NpeaoCTaBICHUS MYHHUIMIAIbHOW YCIYTH MOXHO
MOJIYYUTh Ha HWHTEpHeT-caiTax http://www.msu.spb.ru/, http://www.omsu.spb.ru/, a
TakKe Ha OPUIIMAIBHOM MHTEPHET calTe MyHHUIHUNaIbHOro oOpa3zoBaHus CaHKT-

[TerepOypra roposi  3eJeHOropck http://www.zelenogorsk.spb.ru  .Takxke
MH(DOPMAIMI0O MOXKHO TMOJY4YWUTh, OTIPABUB IMHUCBMO C 3alpoOCOM Ha  aJipec
DJIEKTPOHHOMN IIOYTHI MecTHOM aJIMUHHUCTpALUU BHYTPUT'OPOJCKOIO

MyHULMNaIbHOTO  oOpa3zoBanusi  Cankt-lIlerepOypra  ropoa  3€JI€HOTOPCK:
olga.alexandrova@zelenogorsk.spb.ru.

2.2.3. KoncynpTanusi oCymecTBIsI€TCs MO CIEAYIOIINM BOIIPOCAM:

— IepedyeHb oOpraHoB MecTHoro camoymnpasienus Caunkrt-IlerepOypra wu
OpraHu3aluii, y4aCTBYIOIIHUX B MPEIOCTABICHUN MYHUIIUIIAIbHOW YCIYTH;

— rpaduk (pexxuMm) pabOTBI OpraHoB MeCTHOro camoymnpabieHus CaHKT-
[lerepObypra wu opranmu3zanuii, y4acTBYIOIIMX B NPEIOCTaBICHUH MYHHUIUTIATHHOM
YCIYTd U OCYUIECTBISIONIMX MHPHEM U KOHCYJbTAllMM 3asBUTEIEH IO BOIpOcCaM
MPE0CTaBICHUS MYHUIUIIATLHON YCIIYyTH;

— ajapeca OpraHoB MecTHOro camoymnpasiieHus Cankt-IletepOypra m opranuzanui,
YYaCTBYIOIIMX B MPEAOCTABICHUHA MyHULIMIIAIBHOU YCIIyTH;

— KOHTakTHasi wuHbopmaius o0 opraHax MECTHOro camoyrmpanieHusi CaHKT-
[lerepOypra u opraHu3anusix, y4aCTBYIOLUIUMX B IPEJOCTABICHUH MYHHUIUIAIBHOM
YCIIyTH;

— KaTeropuu I'pak/iaH, UMEIOIIKE MMPAaBO HA MOJYyYEHUE MyHULIUITAIBHOW YCIYTH;

— TepeyeHb JOKYMEHTOB, HEOOXOIUMBIX ISl OTYUYEHUS MyHUIIUTIATBHON YCIYTH;

— CPOK IPUHSATHUS PELICHHS O MPEJOCTABICHUH MYHUIIUIIAJIbHON yCIYTH;

— TIOPSZIOK OOKaJOBaHUS NEeUCTBUM (O€3MeHCTBUS) JOMKHOCTHBIX JIUIl, a TaKXKe
MPUHUMAEMbIX UMU PEIICHUI TPU MPEA0CTABICHUN MYHULIMIAIBHON YCITYTH;

— TOPSIIOK 3aMKUCHU HA IPUEM K JIOJKHOCTHOMY JIUILY.

2.2.4. TpeGoBaHug K (popMe M XapakTepy B3aUMOJECUCTBHUS JOKHOCTHBIX JIHI] C
NOJIyyaTeJIIMA  MYHHUIIMIAIBHOW YCIYTd MpU OTBETE Ha Telne(OHHBIE 3BOHKH,
YCTHBIE WJIM MUCbMEHHBIE OOpAILECHNUS:

— TMpU OTBETax Ha Tele(POHHbIE 3BOHKM M YCTHbIE OOpAIEHUS CHEIUAIHUCT
noApoOHO W B KOPPEKTHOH Qopme uHGOpMHUpPYET OOpaTHBIIMXCA TpakKJaH IO
BONPOCY MPEJOCTABICHUS] MyHULIMITAIbHON YCITYTH;

— OTBEeT Ha Tele(OHHBI 3BOHOK HayMHAETCS ¢ WMHGOPMAIMM O HAUMEHOBAHWUU
opraHa WiM OpraHM3allid, B KOTOPYIO TO3BOHHJI TPaKJaHWH, (HaMUIUK, UMEHHU,
OTYECTBE W JOJDKHOCTH CIEIMATUCTA, MPUHSABIIETO TeJe(OHHBIN 3BOHOK;

— BO BpeMs pa3roBopa CHEHMATUCT YETKO TMPOU3HOCUT CJIOBa, H30eraer
MapajuielIbHbIX Pa3rOBOPOB C OKPYKAIOUIMMU JIIOJIBMU M HE MPEPHIBAET Pa3roBOp
M0 NPUYMHE MOCTYIUICHUS 3BOHKA HA JPYTroH amnmapar;



— CHEUUAINCT, OCYIIECTBISIOMIMM YCTHYIO KOHCYJIBTAllMIO, NPUHUMAET BCE
HEOOXOJMMbIE MEpbl JJii OTBETa, B TOM YHUCIE€ M C MPUBICYEHUEM JPYrUX
CHEIUATNCTOB;

— B Clly4yae, €clid CIEUHUATUCT, K KOTOPOMY OOpaTuiCs TpakKJaHUH, HE MOXKET
OTBETUTh HA JAHHBIA BOMPOC B HACTOSIIMM MOMEHT, OH NpeIjaraet rpaxIaHuHy
HA3HAYUTH APyroe ymoOHOe

IUTSl TPaXKJaHWHA BpEeMS JU1sl KOHCYJIbTAllUH;

— B KOHIE KOHCYJbTallUM CHEUUAJUCT KPATKO MOABOJMT HMTOT W IEPEUYUCISET
NENCTBUS, KOTOPBIE CIEAYET NIPEANPUHITH TPAKIAHUHY;

— OTBET Ha IIMChbMEHHOE OOpallleHHe JaeTcsi B MPOCTOM, YETKON, MOHSTHOU
dbopme c ykazaHuem (GaMWIMM W WHUIMAIOB, HOMEpa TenedoHa CHEIHAINCTA,
oopmuBiiero oreeT. Undopmanus o mpoueaype MperoCcTaBlIeHUs MYHULUNATbHON
YCIyrd cooOLIaeTcss Mpu JIMYHOM WM NHCbMEHHOM OOpalleHuu IOodyvyaTenen
MYHULMOAIBHOM yCIIyI'H, BKIIOYas OOpallleHue IO JJIEKTPOHHOM IModYTe, IO
HOMEpaM Tene(OoHOB MJid CHpPaBOK, pa3MelaeTcs Ha OQUIMATBbHBIX CalTax, B
CpelCcTBaX MaccoBOM HH(oOpManuu, Ha HHYOPMALIMOHHBIX CTEHJaX OPIraHOB
MECTHOTO CaMOYIPaBJEHUS BHYTPUTOPOACKHMX MYHHULMNAIBHBIX  0Opa30BaHMI
Cankr-IletepOypra, ydacTBYIOIIMX B NPEIOCTaBICHUM MYHUIUNAIBLHOU YCIyTH, U
B pa3laTOYHBIX MH(POPMAIMOHHBIX MaTepHuanax (Opoiopax, Oykiaerax u T.11.).
Nudopmanus o  mporeaype  OpeNOCTaBICHUS  MYHHUIUINAIBHOM  yCIyTH
npenocrtaBusiercss OecruiatHo. MHpopMupoBaHue moiydaTenedl MyHHUIUIAIbHOM
YCIIYTH O NOPSAJIKE NMPENOCTABICHUS YCIYTHM OCYIIECTBIIAECTCS CIy’KallUMU OPIraHOB
MECTHOTO CaMOYIIPABJIEHUS, YYaCTBYIOIIUX B IMPEAOCTABICHUNA MYHULHUIIAIbHOU
yciuyrd  (IpU  JIUYHOM OOpamieHuH, Mo TeleQOoHy WM MHCbMEHHO, BKIIOYas
ANEKTPOHHYIO0 Touty). [lucbmMeHHBIEe oOOpamieHuss MnoiaydyaTenell MyHUUIUIAIbHOU
YCIYrM O  TOpAJIKE MPEJOCTABICHHUS MYHHULIMNAIBHOM  YCIyTH,  BKIIOYas
oOpalieHusi, MOCTYNUBUIME IO 3JIEKTPOHHOM MOYTE, pacCMaTPUBAIOTCS CIIYKaIllUMHU
oprasa MECTHOTO camMoOyIpaBJeHUs BHYTPUTOPOJCKOTO MYHHUIIMIAIBHOTO
oOpa30oBaHUs, YYacCTBYIOUIMX B MPEAOCTABICHUHM MYHULHUNAIBHON YCIyTH, C
YYETOM BpPEMEHHM NOATOTOBKM OTBETA 3aABUTEII0 B CPOK, KakK TMpPaBUIO, HE
npeBbimaromuii 30 aHe ¢ MoMeHTa peructpanuu obOpamenus. Mudopmuposanue

noJryvaresnein MYyHUIUTIATBHON YCIIyTH 0 MOPSIJIKE PeI0CTaBICHUS
MYHUITUTIATGHOM YCIYTH MOKET OCYIIECTBISTHCA C HCIIOJIb30BAaHUEM CPEJICTB
aBTOMH(GOPMHUPOBAHMUSI. [Ipu aBTOMH(GOPMHUPOBAHUU obecrieunBaeTcs

KpPYIJIOCyTOYHOE  MpPENOCTaBlIeHWE  COpaBoyHOW  uHpopmanuu. Pa3naTtounsie
uH(GOPMAIIMOHHBIE MaTepuanbl (HanmpuMmep, OpOIIopbl, OYKJIEThl W T.II.) HAXOIATCS
B IOMEUICHUSX, MNpEeAHA3HAYEHHBIX U [pUeMa [oJy4yaTelled MYyHULHUIAIbHOU
yCIIyrd, HH(QOPMAlLMOHHBIX  3ajlaX, 3ajax  oOOCHyXKHMBaHHWS,  MHBIX MeECTax
MPEeIOCTAaBIECHUS MYHUIUIAIBHOM YCIYyrd OpPraHOB MECTHOTO CaMOYIPaBJICHMS,
YYAaCTBYIOIIMX B MPEIOCTaBICHUM MyHUIUNANbHOW yciayru. Ciykalipe oprasHa
MECTHOTO CaMOYIpPABJIEHUS BHYTPUTOPOJCKOIO MYHHUIMIIAIBLHOTO 00pa3oBaHMs,
Y4acTBYIOUIMX B IPEAOCTABICHUHM MYHHULIMIAIBHOW  YCIyIH, HHQOPMHUPYIOT
noJryyaTesied MyHUIIUIAIbHOM YCIyTH O MOPSAJIKE 3aII0JHEHNS PEKBU3UTOB 3asiBICHHUS.
VkazaHHas uHpopManus MOXKET ObITh MPEAOCTaBI€HAa NPU JIMYHOM WU
MUCHbMEHHOM O0pallleHuH ModyyaTeliss MyHUIUITaJIbHON yCIyTH.



2.2.5. Ha uH(pOpMalMOHHBIX CTE€HJAX, pa3MEIIaeMbIX B MECTax MpHeMa TpaxkIaH,
u Ha odunuansHoM caiite [IpaButensctBa Cankt-IlerepOypra couepxutTcs
cienyroias napopmarus:

— HaMMEHOBaHWE MYHHUIMNAIbHOWU yciyru: «PaccMoTpenue xano0 mnoTpeOuTeneit
10 BOMPOCaM, PEryJIMpyeMbIM 3aKOHOJIATEIBCTBOM O 3allUTE MPaB NOTPEOUTENECH;

—  MepeyeHb  OpraHOB  MECTHOTO  CaMOYIpPAaBIEHUS  BHYTPUTOPOACKOTO
MyHUIMnanbHoro obpaszoBanusi  Cankrt-IlerepObypra ropoa 3eneHOTOPCK u
OpraHu3alliii, y4acTBYIOIIUX B MPEIOCTABICHUN MYHHUIIMIIAILHON yCIIyTH;

— rpadux (pexxum) paboTel MeCTHOW aaMUHHUCTpAIlUU BHYTPUTOPOICKOTO
MyHUIMNAIbHOTO  oOpa3zoBanusi  Caskr-IlerepOypra  ropoa  3elI€HOroOpcK,
OCYILECTBIISIFOLIEH MPUEM U KOHCYJIbTAIIUU 3asIBUTENIEH 10 BOIIpOCAaM MPEIO0CTaBICHUS
MYHUITUTIATFHOUW YCITYTH;

— aapeca MecTHO  aAMUHUCTpPAllMU  BHYTPUTOPOJCKOTO  MYHHUIUMIIAIBLHOTO
obOpazoBanusa Cankrt-IletepOypra ropon 3eJ€HOrOpCK, OpraHU3allMii, Y4acTBYIOIIUX
B MPEIOCTaBICHUN MYHUIUTIAILHON YCIYTH;

— KOHTakTHasg uH(popmaius 0 MecTHON aAMUHUCTPALUM BHYTPUTOPOJICKOTO
MyHULIMNAIbHOTO  oOpa3zoBaHusi  Cankt-IlerepOypra  ropoa 3€JI€HOTOpPCK U
OpraHu3alysiX, yYaCTBYIOIIMUX B IPEIOCTABICHUU MYHHUIIUTIAIBHON YCIIyTH;

— TIOPSJIOK MPENOCTABICHUS MYHUIIUTIATBHON YCIYTH;

— TOCTEeA0BaTEIbHOCTh MOCEIIECHUS 3asiBUTEJIEM OpraHoB MECTHOTO
CaMOYITIPaBJICHUSI BHYTPUTOPOJCKOTO  MYHUIHUNAIbHOTO  oOpazoBanust  CaHKT-
[Terepbypra ropoa 3eI€HOTOPCK W OpraHU3aIlfii, YJ4aCTBYIOIIUX B MPEIOCTABICHUH
MYHUITUTIATFHOU YCITYTH;

— TMepeYeHb KaTEeropuil rpaxkjaH, UMEIOIIUX MPaBO HA MOJYYEHUE MYHUIUIAIbHON
YCIIyTH;

— TepedYeHb JOKYMEHTOB, HEOOXOUMBIX ISl TOJIyYEHUS MYHUITUTIATBLHON YCIIyTH;

— oOpa3el 3arnoJHeHUs 3asiBICHMS Ha MOJyYeHUe MyHUIUMIIAIbHOU YCITyTH;

— OCHOBAHUS JJIs OTKa3a B MPEOCTABICHUN MYHUITUIIATLHON YCITYTH;

— TIOPSIIOK 3aMKCH T1a TPUEM K JIOJHKHOCTHOMY JIUILY.

Crenapl (BBIBECKH), cojnepxaniue wuHbopmaiui o rpaduke (pexume) padoThl
OpraHOB MECTHOI'O  CaMOYIpaBIEHUS W  YUYPEXKJICHHUH,  Y4YacCTBYIOIIUX B
MPEJIOCTABIICHUN  MYHMIIMMNAIBHOW YCIYTH,  pa3MeIlaloTcsl Npu  BXOJE B
nomemneHne MecTHOM aJIMUHUCTPALUM BHYTPUTOPOACKOTO

MYHHMITUITAIBHOTO oOpa3zoBaHUs Cankrt-IlerepOypra ropoJi 3eJIEHOTOPCK,
OCYIIECTBIISIONIUX TPEJOCTABICHUE  TpakJaHaM  MYHUIUIMAILHONW  YCIYTH:
«Paccmotpenue  xanob norpedureneit 0 BOIPOCAM, PETYIUPYEMBIM

3aKOHOJATENBCTBOM O 3aILUTE MTPaB NOTPEOUTENECID.

2.2.6. 3a mpenocTaBlIEHUEM MYHMIMNAIBHOW YCIYTd 3asBUTENM OOpallaroTcs B
MecTHy0 aJIMUHHCTpPALMI0O BHYTPUTOPOJICKOTO MYHHULMIAIBHOTO  00pa3oBaHHUs
Cankrt-IlerepOypra ropoj 3eJI€HOTrOpPCK.

2.3. IlepeueHb AOKYMEHTOB, MPEACTABISIEMbIX 3aSBUTEISIMU ISl TOTYYEHUS
MYHUIIUTIATBHOU YCIIYTH, U TIOPSAOK UX MPEACTABICHHUS:

2.3.1. Tlpu nu4yHOM OOpalllEHUH TPAKIaH, HUMEIOIIUX TMPaBO Ha TMOJyYECHUE
MYHULIMNAIBHOMN YCIYTH, PEICTABISIOTCS:

— JIOKYMEHT, yJI0CTOBEPSIOLINI €ro JUYHOCTb (ITaciopT);

2.3.2. Ilpm oOpamieHuu TPEACTABUTENs TpakIaHWHA, HWMEIOIIET0 TPaBO Ha
MOJIy4YEHUE MYHHULIUIIAIBHON YCITYyTH, JOTIOTHUTEIBHO PEICTABIISIOTCS:



— macmopt JMO00 HWHOM JOKYMEHT, YJIOCTOBEPSIOIIUM JUYHOCTH MPEICTaBUTENS
rpakJaHWHA, UMEIOIIETO MPABO HAa MOJYUYCHUE MYHUIUMIIAIIBHON YCIYyTH;

— JIOKYMEHTBI, TOATBEPKIAOIINE TTOJTHOMOYMS MPEICTABUTEIS;

2.4. CpokH MpenoCTaBIICHUS MYHUIIMIIAIBHOM YCIYTH IO PACCMOTPEHHIO Kajaob
MOTPEOUTENICH MO BOMpPOCaM, PEryJUPYyEMBIM 3aKOHOJATEIbCTBOM O 3alllUTe MpaB
MOTPEOUTENCH.

2.4.1. JlonmycTuMble CPOKH MPEIOCTABICHHUS MyHULIUITAIIBHOW YCIIYTH:

a) peuieHusi O MPEJOCTABICHUH MYHUIIMITAIBHON YCIYyTU JOJDKHBI ObITh NMPHUHSTHI B
TeYeHHUE 5 THEH co THA 0OpaleHusi CO BCeMU HEOOXOIMMBIMU JOKYMEHTAMH.

0) pemeHus o0 OTKa3e B MPENOCTABICHUU MYHHUIIUITAIBLHON YCIYTH JTOJDKHBI OBITH
OpPUHATBI B TEUEHWE S5 JHEW CcO JHA OOpamieHuss CO BCEMU HEOOXOIUMBIMU
JOKYMEHTaMH.

2.4.2. lomycTUMBIE CPOKH HMPOXOKJICHUS OTAEIBHBIX aIMUHUCTPATUBHBIX MPOLEIYD:
Perucrpanus Bxoasmux JOKYMEHTOB, HampasjieHue [’ maBe MecTHOW aiMUHHUCTpaluun
(ero 3amectutento) — 1 nenb; PaccMoTpeHne QOKYMEHTOB W HalpaBi€HHE 3aJaHus
B CTPYKTypHOE TnoApazfesieHue s ucnoineHus — 1 gens; [logroroBka orBeta
3aSBUTENII0 C PAa3bACHEHUEM TMIOJOXKEHUN JEHUCTBYIOLIETO 3aKOHOJATENICTBA O
nmpaBax MoTpedurenel, cnocodax 3aluThl MpaB, OPraHOB TOCYJAPCTBEHHOM
BJIACTH, MPABOMOYHBIX MNPHUHUMATh MEp, HAIPABJICHHbIE HAa BOCCTAaHOBJICHUE IIPaB
noTpeduTeneit, mopsake oOpamieHUss B yKa3aHHbIe opraHbel. [lpu  Hamuuuu
corjacusi 3asBUTENS, HaNpaBlieHWE KOMUM OOpalieHuss B OOMIECTBO IO 3alllUTe
paB MOTpeOUTENEel W  OpraHbl  TOCYJAapCTBEHHOM BIJIACTH, IPABOMOYHBIE
MPOBOJIUTH TIPOBEPKH COOJIIOICHMSI 3aKOHO/IATEIhCTBA O 3allUTE IpaB
notpeouteneit — 15 nueit. [lonnucanue oTBera 3asBUTENIO — | JICHb;

Peructpauust orBera — 1 naenp; Bbigada orBera 3asBuTento (MO0 HampaBlIeHHE
noyToit) — 1 1eHsb.

2.4.3. JlonyCTUMBIE CpPOKM NPUOCTAHOBJICHUSA MPEIOCTABICHUS MYHHUIIMIAIBHON
YCIYyTH B Clly4ae€, €CIM BO3MOKHOCTb NPHUOCTAHOBJIEHUS  IPEIyCMOTPEHA
3aKOHOJIaTeIbCTBOM Poccuiickoit @enepanuu: 20 gHEN.

2.4.4. JlomycTUMbIE CPOKM BBIJAYM JOKYMEHTOB, SIBIIIOLIUXCS PE3YJIHTATOM
MPEAOCTABICHUS MYHHUIUNIAIBbHON yCIIyTH:

a) peuieHusT O TMPEJOCTABJICHUM MYHUIIMIIAJILHONW  YCIyTM  JIOJDKHBI  OBITh
HaIlpaBJICHbI 3asIBUTENISIM B TeueHue 10 AHel co IHS NpUHATUSA YKa3aHHOTO PEIICHMUS.
0) pemenus o0 OTKa3e B TPENOCTABICHUU MYHUIUNATBHOW YCIYTH JOJDKHBI
OBITh HANPABJICHBI 3aABUTEISIM B TeueHue 10 mHEH cO JHA TPUHATUS YKA3aHHOTO
pELICHUS.

2.4.5. JlomycTUMBIE CPOKM OXKHJIAHHS B OYEpPEeAU MPHU IOAA4Ye€ W ITOJYyYECHHH
JIOKYMEHTOB 3asBUTEISIMU (MIPU YCIOBUU PABHOMEPHOTO OOpallleHUs] 3asiBUTENCH B
TEUEHUE MPUEMHOTO BPEMEHH):

a) CpOK OXHUJAaHUS B OyepeAd TMpHU TMojade 3asBICHUS W JOKYMEHTOB B
CTPYKTYPHBIX TMOJIPA3ACICHUSIX OPraHOB MECTHOro camoynpabiieHus CaHKT-
[lerepOypra, mpenOCTABISAIONIMX MYHULMIIAIBLHON YCIYry IO BbIJIaye apXUBHBIX
CIIPaBOK, BBIMHUCOK, KO ApXUBHBIX JOKYMEHTOB HE JIOJKEH NpeBbiaTh 30 MUHYT;
0) CpoK OXHJaHMS B OYepeau TpH Mojade 3asBJICHUS U JOKyMeHTOB B M®Il mpu
YCJIOBUHM PaBHOMEPHOTO OOpaIeHus 3asBUTENIEH B T€UEHHE MPUEMHOTO0 BPEMEHU HE
JOJIKEH MpeBbIaTh 20 MUHYT.



2.4.6. IIpomomXuTenbHOCT,  IHpueMa  (MPUEMOB)  JIOJDKHOCTHOTO  JIMIIA
(OTBETCTBEHHOTO CIEUAIIUCTA):

CpelHsAs MPOAODKUTENIbHOCTh HpHeMa (NMPUEMOB) 3asABHUTENS  JOJKHOCTHBIM
JUIOM (OTBETCTBEHHBIM CIIELUATUCTOM) COCTABISET 25 MUHYT.

2.5. IlepeueHb OCHOBaHUM AJI OTKa3a B MPEIOCTaBICHUN MYHHUIIMIIAIIBHON YCITyTH:

a) HEeTIpeJICTaBJICHUE 3asBUTENIEM JOKYMEHTOB, YKa3aHHBIX B II. 2.3.

0) mpeaocTaBieHUE 3asIBICHUS U IOKYMEHTOB HEYTIOJHOMOUYEHHBIM JIMIIOM;

B) HEJIOCTOBEPHOCTD MPEJICTABICHHBIX 3aABUTENIEM JIOKYMEHTOB, YKa3aHHBIX B 1. 2.3.

2.6. MyHunumnanpHas yclyra IO PacCMOTPEHHIO >kajno0 ToTpeOuTeNnei 1o
BOIIPOCaM, PETYIUPYEMbIM 3aKOHOJATEILCTBOM O 3allUTe TMpaB MOTpeOuTene,
MPEIOCTABIISETCS OE€3BO3ME3THO.

2.7. OxkazaHHe€ MYHUUUNAIBHOM YCIyrM TpaXkJaHaM MOXET OCYIIECTBIATHCS
CILyKaIllUMH OPTraHOB MECTHOIO CaMOYINpAaBJIECHUS W pPaOOTHUKAMU YUYPEXKICHUM,
YYaCTBYIOIIMX B MPEJAOCTABICHUUM MYHUIUMNAIBHOW YCIyrd, W (WIH) APYTrUMU
CHenualicTaMy, OO0JaJaloIIMMU HEOOXOAUMBIMU 3HAHUSIMH, OIBITOM padOThl H
MPUBJIEKAEMBIMU JUISI TIPEJIOCTABICHUS MYHULIMTTAIBHON YCITyTH.

2.8. Cahyxamue OpraHoB MECTHOTO  CaMOYIPAaBICHHS U YUYPEKIACHUU,
YYAaCTBYIOIIMX B MPEAOCTABICHUH MYHUIMIIAILHON YCIYyTH, TpHU MNPEeIOCTaBICHUU
MYHUIIUTIATBHOM YCIYTH PYKOBOACTBYIOTCS MOJIOKEHUSIMU HACTOSIIIETO periaMeHTa.
2.9. Cnyxamnme OpraHoB MECTHOTO CaMOYIIPAaBJEHUS U PAOOTHHKHU YUYPEKJICHUMH,
YYaCTBYIOIIMX B TPEIOCTaBICHUH MYHUIIMITAIILHON YCIYTH, HECYT MEPCOHAIbHYIO
OTBETCTBEHHOCTh 32 WCIIOJTHEHHE aJMHHHUCTPATUBHBIX TIPOILEAYp U COOJO/ICHUE
CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIUM PETJIaMEHTOM.

2.10. TpeboBaHMs K OpraHU3aLMUH MPEJOCTABICHHUS] MYHULIMITAIbHON YCITYTH.

I'padux mnpenocTaBieHUss MYHUIUNAIBHOW YCIyrd (OPMHUPYETCS C  YYETOM
rpaduka (pexxuma) paboThl MCHOJHHUTEIHHOTO OpraHa MECTHOTO CaMOYIpPaBJICHUS,
Y4acCTBYIOILIETO B MPENOCTAaBICHUM MYHULMNAIBHOM YyCIyrd IIPUBENECH B
ITpunoxenue Ne 1 k Permamenty. Bpemsi mpenocraBieHus nepepsiBa Uil OTIbIXa U
NUTAaHUS  CIYXKallMX  yCTAHABJIMBACTCSA IPABWIAMH  BHYTPEHHETO  TPYAOBOIO
pacnopska opraHa MECTHOTO CaMOYIIPaBJIEHUS  BHYTPUTOPOJCKOIO
MYHULMIIATBHOTO oOpa3oBaHUs, Y4acTBYIOILETO B IIPEAOCTABICHUN
MYHHUIMIIAIbHOW yciayrd. I'paguk ux pabOThl MOXKET OBITh H3MEHEH C YYEeTOM
IPUPOTHO-KIMMATHYECKUX YCIOBUM TeppuTOpuH, rpaduka (pexuma) IBUKCHUS
00IIeCTBEHHOTO TpaHcmopTa. [IpuemM mnomydareneii MyHUIIUNIAIBHONW YCIIYTH MOXET
IIPOBOJAUTBHCA C IOMOIIBI0 CHUCTEMBI 3JIEKTPOHHOTO OINOBEIICHUS O IIPEAOCTABICHUN
MyHALMOAIbHOU ycnyrd. Ciyxamuid ~— opraHa  MECTHOTO  CAMOYIIPABIICHUS
BHYTPUTOPOJCKOIO MYHHMIIMIAIBHOIO O0pa30BaHusl, OCYIIECTBISIIONINI (QYHKIHIO O
MPENOCTABICHUIO MYHULHUNAIBHOW  YCIYyTH, YCTHO WM IIHCBMEHHO W3BELIAET
IpaKJIaH O JaT€ M BPEMEHHU MPENOCTABICHUS MYyHUIMIAIbHON yciyru. llomyuyarens
MYHULUINAIBHOW YCIyTH B Cllydae HEBO3MOXHOCTH IIOJYYECHHs] MyHUIUIAIBHON
yCIyTW B IIpenjgaraéMblii CpPOK CBOEBPEMEHHO YBEAOMIISIET pabOTHUKAa OpraHa
MECTHOI'O CAaMOYINpPAaBJIEHUs BHYTPUTOPOJCKOTO MYHHMIMIIAIBLHOTO OOpa3oBaHMs,
OCYIIECTBISIOUINN (PYHKIMIO TIO MPENOCTABICHUI0O MYHHUIMIIAIBHOM YCIyTH, U
COIJIAaCOBBIBAET € HHUM MPEAIOJIAraeMyl0 JaTy MPEeAOCTaBICHUS MYHULUIAIbHOU
yciyrd. CrpaBodHble TelI€(POHbI HCIOJHUTEIBHOTO OpraHa WM  YYpexKICHUs,



Y4aCTBYIOILETO B IIPEAOCTABICHUM MYHULHNAIBHOW YCIYTH, NPUBEICHBI B
IIpunoxxenue Ne 1 k Pernmamenry.

2.11. TpeboBanus Kk 000PYIOBaHUIO MECT MPEAOCTABICHNUS] MYHULIUITAIbHON YCITYTH.
Ha tepputopun, mnpuieraromiedl K 34aHHUSAM, B KOTOPBIX HAaXOIATCS ITOMEIICHUS
JUISL TIPEJOCTaBIICHUST ~ MYHULMIAIBHOM  yciyru, o00OpyayloTcs  MecTa s
BO3MOXXHOCTH  ITapKOBKM aBTOTPAaHCIOPTHBIX CpeacTB. Bxox u  BeIXOX U3
NOMEIIEHUS JJI MPEJOCTaBICHNUS MYHUIUNAIBbHON YCIYyrd MOTYT 00OpYyI0BaThCs
IIaH/y CAMH, pacIIMpPEHHBIMU IPOXOJIaMH, MIO3BOJISIOIUMU o0ecrneunTh
OecIpensITCTBEHHbI JOCTYyN WHBAJINWIOB, BKJIIOYAash HWHBAIMIOB, HCIHOJIb3YIOUINX
Kpecila-KOJIICKU. BXO ¥ BBIXOJ U3 MOMEIIEHUS U1 IPEAOCTABICHUS MYHULIMIIAIBHON
yCIIyTU OO0OPYIyIOTCS COOTBETCTBYIOIIMMHU YyKazaTtensmu. [Ipuwem — mosyudareneit
MYHULIMIAIbHON yCIyTH OCYILECTBIISIETCS B 3ayax o0cy)KUBaHUS
(MHpOPMALIMOHHBIX 3aJlaX) WIM CHEHUAJIbHO BBIJACICHHBIX JJI 3TUX Ielel
IIOMEIIEHNUSIX — MECTax MPEJOCTABICHUS MYHUMUMIAIBHONW Yyciuyrd. Ilomemenus
JIOJKHBI OBITh CHA0XXEHBbI COOTBETCTBYIOUIMMH yKa3aTelIAMH. YKa3aTelu JOJIKHBI
ObITh YETKMMHU, 3AMETHBIMU U MTOHATHBIMU JIJISl TIOJTydaTeneld MyHUIIUIAIbHON YCIIyTH.
B nomemeHusx mis NpeaoCTaBiICHUsS MYHMIIMNAIBHOM YCIYyIM Ha BHUJHOM MECTE
pacnoJiaraloTcs CXeMbl Pa3sMEIICHMs CPEACTB I0XKApOTYIICHHUsI W IyTed JBaKyaluu
noceruTene U paboTHUKOB. Paboune Mecrta ciy’Kalux OCHAIIAITCs HACTOJIbHBIMU
TabJIMYKaMu C yKa3aHueM (aMuiInd, MUMEHH, OTYeCTBAa U  JOJDKHOCTH  WIH
clly’)Kalue 00ecTeynBaloTCs JIMYHBIMUA HarpyJIHbIMU KapToukaMu (OedpkaMu).
[Tomemenue A MPEeNOCTABICHUS MYHHUIMIAIBHOM  YCIyrH oOecrneuyuBaeTcs
HEOOXOJUMBIMU Ui TPEAOCTABICHUS MYHHUIMIAIBHOW YCIyTH 000pyJOBaHUEM
(KOMIBIOTEpAMU, CPEICTBAMH AJIEKTPOHHO-BBIUACIUTENBHOW TEXHHUKH, CPEICTBAMHU
CBSI3W, BKJIOYasi ceTb VIHTEpHET, OPITeXHUKOH, ayJuo- U  BUICOTEXHUKOM),
KAHLEIAPCKUMHU  MPUHAUICKHOCTIMU, WHMOPMAUMOHHBIMHU W METOJUYECKUMH
MarepualiamMH, HarasAHOW HHQOpMauuen, CTYJIbSIMHM M CTOJAMH, a TaKxKe
CUCTEMaMU  KOHJMUMOHUPOBAHUS  (OXJaXKJIEHUWS U  HArpeBaHus)  BO3]yXa,
CPEACTBAMH IMIOXKAPOTYILICHHWS] M OIOBEIICHHS O BO3HUKHOBEHUM YPE3BBIYANHOMN
cutyanuu. B MecTax IIPENOCTABIICHUS MYHUIUIAIBHON YCIIyTH
IIpEeLyCMaTpPUBACTCS 00Opy/lOBaHUE JIOCTYIHBIX MECT OOLIEro IOJb30BaHMS
(TyaneToB) M XpaHEHUS! BEPXHEH OJIexk bl MOCeTUTENe. MecTa HaxoXJEeHUS OPraHoB
MECTHOI'O  CaMOYMpaBJI€HUS BHYTPUIOPOJICKMX MYHULHUIAIbHBIX OOpa3oBaHMIA,
YYaCTBYIOIIMX B  IPEJAOCTABICHUM  MYHMIUIIAJBHOM  yCIYTH IIPUBEACHBI B
[Tpunoxenuun Ne 1 x PernamenTy 1 Ha COOTBETCTBYIOIIEM caiite ceTu IHTepHeT.

3. AIMUHUCTPATHBHBbIE NPOLEYPbI

Onucanue mNocneoBaTeIbHOCTU JACUCTBUN MpPU MPEAOCTAaBICHUU MYyHHUIUIATbHON
YCIIyTH IO PACCMOTPEHHUIO kajloO MOTpeOUTENe MO0 BOIpOCaM, PETYIHPYEMbBIM
3aKOHO/ATEIbCTBOM O 3alllUTE MpPaB OTpeOUTENEH

3.1. HUcnonHeHue  MyHUUHMINATBHOM  YCIYrM 1O  PACCMOTPEHHIO  3Kalod
noTpeduTeNel Mo BOMpOcaM, PEryJMPYyeMbIM 3aKOHOJATEIHLCTBOM O 3allUTe IpaB
noTpeOuTeNel BKIIOYAET B ce0s CIASAYIOMNE aIMUHUCTPATUBHBIE MPOIEAYPHI:

— IPHUEM 3asBJICHUU U MPOBEPKY JOKYMEHTOB I'PAXK/IAH;

— PErucTpanuio J0OKyMEHTOB B )KYPHAJIE pETUCTPALUH;



— NPUHATHE PEUIeHUs WM NOJArOTOBKA MPOEKTa PEIICHUS O MPEJOCTABICHHUH
MYHULUIIATBHON YCIYTH;

— TPOBEPKY U NOJATBEPKACHUE (OTKIIOHEHUE) MPUHATOTO PEIICHHUS;

— uH(OPMHUPOBAHHME TpakJIaHWHA 00 MCHOJHEHWH MYHHULIMNAIBbHOM yciayru (0o
OTKa3e B MPEJOCTABICHUH MYHULIUIIAILHON YCIyTH;

— KOHTPOJIb IIPAaBOMEPHOCTH NMPUHATOTO PEIICHUS;

— BblJaYy TpPaXKIAaHUHY COOTBETCTBYIOIIETO JIOKyMEHTa — BBIINHCKH, CIPABKH,
J0roBOpa M T.J. (B 3aBUCUMOCTU OT MyHHUILIMITAJILHOM YCIIyTH);

— TOpSAOK OOKamoBaHUs JNEUCTBUM  (O€37EHCTBUSA) JIOJDKHOCTHBIX JIMIL |
PELICHMI, IPUHATHIX B XO/I€ UCIIOJHEHUS] MYHUIIMIIAIBHON YCITyTH.

[Tpuem 3asBIIeHHI U TPOBEPKA IIPEICTABICHHBIX IOKYMEHTOB

3.2. OcHOBaHMEM [UIs Hayaja WCHOJHEHUS aJAMUHUCTPATHUBHOW MpPOLEIYypPHI IO
pUeMy 3asBJIICHUA M NPOBEPKE JOKYMEHTOB SBJISETCS OOpallleHue 3asiBUTENS B
UCIIOJIHUTEIIbHBI OpraH C MPEACTABICHHEM IOJHOIO KOMIUIEKTa JOKYMEHTOB,
HEOOXOAMMBIX JJIsl MPEIOCTaBICHUS TpaxaaHaM MYHHUIIMIAIbHON YCIIyTH.
3.3.0TBETCTBEHHBIM 3a BBINOJHEHUE JAHHOM AaJMUHUCTPATUBHOM MPOLELYPHI
ABJISIETCSI CIIELIMATIUCT, KOTOPBIM  PYKOBOJMUTENEM  HCIIOJHHUTEIBHOIO  OpraHa
JeJIerupoBaH Ha UCIIOJHEHUE TpOLENyp IO IMPENOCTABICHUIO JTAHHOU
MYHMIIMIIAIBHON YCIyTH (Jlajee — CIeUaInCT).

3.4. Pe3ynbpTaTamMy BHIIOJHEHUS! TAaHHOM MTPOLIEY P SBIISIOTCA:

— [pOBEpKAa  NPEACTABICHHBIX  3asBUTENSIM  3asBJICHUA W JIOKYMEHTOB,
HEOOXOJUMBIX NIl MPEAOCTABICHUS MYHULUMAIBHON YCIYI'M IO PacCMOTPEHUIO
XKaso0 moTpeduTeseil mo BormpocaM, peryjaupyemMbiM 3aKOHOJATEIbCTBOM O 3alUTe
npaB MoOTpeOuTenedd, B TOM YHCIE JOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTb
3asIBUTENS;

— MpHUEM JIOKYMEHTOB OT 3asiBUTENEH JINOO OTKA3 B IPUEME TIOKYMEHTOB;

— (QopMupoBaHue MakeTa JOKYMEHTOB JJisi 0(OpMIICHUS JIMYHOTO JeNa 3asBUTEIN B
Clly4yae MPUHATHS PEUICHUS MO MPEeAOCTaBIECHUI0O MyHULIMIIAIBLHON YCIyTH MO BblAaue
apXMBHBIX CIPABOK, BBIIHUCOK, KOMUWA apXUBHBIX JOKYMEHTOB.

3.5. ®opmupoBaHHE IaKeTa JOKYMEHTOB JUIsi OQOpPMIIEHHA JIMYHOIO Jieja
3asBUTENS B ClIydae NPUHATHUS MOJIOKUTEIBHOIO PEILIEHUS B CIEAYIOIIEM OPSIKE:

— CHEUMAJUCT YCTAHABIMBAaET MpPEAMET O0OpalleHus, NpPOBEpsIeT JOKYMEHTHI,
YAOCTOBEPSIOLINE JIUYHOCTH 3asBUTEIIEH, & TAK)KE TOJITHOMOYHS NPECTaBUTENEH;

— IIpU NpUEME JOKYMEHTOB CHELUAIHMCT OCYILIECTBISET MPOBEPKY MPEICTABIECHHBIX
3asIBUTENISIMU JJOKYMEHTOB, & UMEHHO:

— HaM4YME€ BCEX HEOOXOJUMBIX JOKYMEHTOB Ui MPHUHATHS PEIICHHS 110
MPEIOCTABIEHUIO TPAKIaHAM MYHULMIIAIBHON YCIyTH;

— MPaBWIBHOCTh YKa3aHHbIX B 3asBJICHHM JAHHBIX HAa HUX COOTBETCTBUE JAHHBIM
B [IPE/ICTABJIICHHBIX JTOKYMEHTAX;

— OTCYTCTBHE B 3asBICHHMM M JOKYMEHTaX HEYJOCTOBEPEHHBIX HCIPABICHUN U
CEPbE3HBIX MOBPEKACHHUM, HATMYUE KOTOPHIX HE MO3BOJIAET OAHO3HAYHO TOJIKOBATh UX
COJIEpKaHuE;

— TMpU TPEACTABICHUU 3asBUTEIIIMU OpUTHHANA JIOKYMEHTa U HE3aBEPEHHOMU
KOIIUM JIOKYMEHTa CHELMAIUCT CBEPSIET KOMHUU C MOJATUHHUKOM KaXKIO0ro JTOKyMEHTA,
3aBepseT KaXIylo KOIHUIO C paciinpoBKOM (paMuium, NpocTaBiss JaTy CBEPKHU
KOIIMM U OpUTHMHAja JOKyMEHTa, JuOo mramnoM «Komus BepHay.



3.6. Ilpu otrcyTrcTBUM Yy 3asBUTENIEM HEOOXOJUMBIX JOKYMEHTOB WM TIpU
HECOOTBETCTBUU MPEJCTABICHHBIX JOKYMEHTOB TPEOOBAHUSM JaHHOTO PErIaMeHTa,
CIEIUAIUCT  YBEAOMJISIET 3asiBUTENICE O HAJIWYMU BBISBICHHBIX OOCTOSITENILCTB,
MPENATCTBYIONIMX TMpPUEMY TMPEJACTAaBICHHBIX JOKYMEHTOB. B  asToM  ciyyae
CIEIUAIUCT  OOBICHSAET  3asABUTENISIM  CYTh  BBISIBJICHHBIX HECOOTBETCTBUU B
MPEACTABICHHBIX JOKYMEHTAX U MPEAIaracT MPUHIATh MEPHI M0 UX YCTPAHEHUIO,
yKa3blBas JEUCTBUA M HX IOCJIEA0BATEIbHOCTh, KOTOPBIE OJKHBI COBEPLIUTH
3asBuTenu. [lo mpockOe 3asBUTENEH ClIeNUATUCT MOXKET YKa3aTh MepeyYeHb JIeHCTBUIMA
B MNCbMEHHOM BUJIE.

Perucrpanust JOKyMEHTOB B )KYpPHAJIE PETUCTPALAN 3asIBJICHHMN
Y PELICHUI O MPENOCTABICHUN MYHULIUNIATBHON YCIIyTH

3.7. OcHOBaHMEM JUIsI HA4aJla WCIIOJHEHHS AJIMUHUCTPATUBHOW IPOLELYpPHI IO
perucTpanuy AOKYMEHTOB B KypHajleé PErUCTpalMM SBIsSIeTCs (akT 3aBeplIeHUs
aJIMUHUCTPATUBHON MPOLIEAYPHI [0 MPUEMY 3asIBICHUIN U MPOBEPKE JOKYMEHTOB.

3.7.1. [lony4yeHue 1OKyMEHTOB OT 3asiBUTENS (DUKCUPYETCS B KYpHAJIE PETUCTPALIH.
3.7.2. XypHain perucrpanuu J0JKEH COAEPKATh CIEAYOIINE CBEICHUS:

— TIOPSAKOBBIN HOMED;

— JaTy oOpaleHus;

— (aMuHIo, UMsl, OTYECTBO;

— aJipec MecTa )KUTEJIbCTBA;

— J1aTy BBIHECEHUS PELICHUS O IPEJIOCTABICHUN MYHHUIIMIIAIBHON YCIIyTH;
— NIpHUMEYaHHUe.

3.8. XKypnanm peructpauuu JOJKEH OBITh MPOHYMEPOBAH, MPOLIHYPOBAaH,
CKpEIUIEH NeYaThlo, MOJIMUCHI0O PYKOBOJMUTENSL OpraHa MECTHOIO CaMOYIpAaBJICHUS.
Hymepauss B KypHaje perucTpali BEAETCS  €XEerogHo, IOCJIEI0BaTENbHO,
HauyWHas C IEpBOrO HOMEpa CO CKBO3HOW Hymepauuen. Bce wucnpasiieHus B
KypHaje perucTpaiuuu JOJDKHBI OBbITh OrOBOpeHbl Haanuchio «HcrnpaBieHHOMY
BEPUTH» U MOATBEPKICHBI I1€YATHIO.

3.9. Cneumanuct QopMUpyeT TMakeT JIOKYMEHTOB (BKJIOYasl 3asiBICHHE U
JOKYMEHTBI, HEOOXOAMMBIE JUIsl  HPUHATHS  PELIeHUH O  IpeloCTaBIIEHUU
MYHMIIMIIAJIBHOW YCIYTH U MOCIEAYIOEro opOpMIICHHUS JIUYHOTO JIea 3asiBUTENIs).

3.10. Bpems BbINOJHEHUS] JAHHOW aJIMUHUCTPATUBHOM MPOLEAYPHI COCTABIISIET HE

6onee 10 MunyT.

[ToaroroBka MpoeKTa pemeHus O MPeI0CTaBICHUH MYHULIUTIATBHON YCITyTH
10 PaCCMOTPEHMIO KaJI00 MOTpedUTENel MO BONPOCaM, pEryJInpyeMbIM
3aKOHOJIATEIbCTBOM O 3aIlIUTE MpaB NOTpeduTeeH

3.11. OcHoBaHMeM mJI1 Hayajga MUCIIOJHEHUS aJIMHHUCTPATUBHOW IPOLEAYPHI MO
IPEIOCTABICHUI0  MYHMIMIIAJBbHOW  yCIyrH  sBISETCS  (akT  3aBepIUEHUs
aJIMUHUCTPATUBHOM MpOLIETYypbl IO PETUCTPAllUd JOKYMEHTOB B JKypHale

pEerucTpanuu.
3.12. OTBETCTBEHHBIM 3a BBHIIIOJIHEHUE JAHHOM AJIMUHUCTPATUBHOW MPOUEAYPHI
SABJISIETCA ~ CHELMAIKUCT MectHol aIMUHHUCTPALINU BHYTPUTOPOJICKOTO

MyHUIUTIATBHOTO 00pa3oBaHusi CankT-IleTepOypra ropo 3eIeHOropeK .



3.13. BpeMms BbINOIHEHUS JAHHOW MPOLIEAYPbI COCTABIISIET HE Oosiee 5 AHEM.
PesynpraTaMu  JaHHOM — mpoueAyphl  SIBISIOTCSA:  NPUHATHE  PEIICHHS O
BO3MO>KHOCTH MCIIOJIHEHUS 3apoca.

3.14. IIpu NOArOTOBKE MPOEKTA PELICHUS IO IPEAOCTABICHUIO YCIYTH CIEUATIUCT:

— TpOBEpsET JaHHbIC 3asIBUTENS U MPECTABICHHBIE UM CBE/ICHMUS;

— AHAJIW3UPYET J[aHHbIC, IPEICTABICHHBIC 3asBUTEIEM, C LEJIBK OINPEACIICHHUS
IIpaB 3asABHUTEIS HA INOJy4EHHE MYHULHUIIAJBHOM YCIYTM B COOTBETCTBHUH C
JEHUCTBYIOLUIMMY HOPMAaTUBHBIMU JOKYMEHTaMHU.

3.15. B caydae oTkaza B TPEeAOCTABICHUH MYHHUIUIIAIBLHONH YCIyTH (GOPMHUPYET
OTKa3HOE JIMYHOE JIeJI0, B KOTOPOE BKIIOYAIOTCA IMPOEKT pelIeHus 00 OTKa3e B
MPEACTABICHUH 3asBUTEI0 MyHULMIIAIBHOW YCIyTH.

3.16. Cpneumanucrt, NOArOTOBUBIIMK IPOEKT PEIICHUs, MOJIMUCHIBAET €ro M
IepefaeT JMYHOE JIeJI0 3asBUTENI HA TMPOBEPKY M COIJIACOBAHME  JIULLY,
OTBETCTBEHHOMY 3a JaHHOE HampaBlIeHUE PadOThI.

4. KOHTPOJIb NPABOMEPHOCTH NPUHATHIX PELICHU 110 PACCMOTPEHHUIO KAJI00
norpeduTesieil Mo BONPOCaM, peryJupyeMbIM 3aKOHOATEILCTBOM O 3allMTe NPaB
norpeoduTesIen

4.1. OcHOBaHuEM ISl UCHOJHEHUS aJMUHHUCTPATHUBHON MPOLEAYPHl MO KOHTPOJIIO
MIPAaBOMEPHOCTH NPUHATBIX PEHICHUNA NPEAOCTABICHUS MYHUUUIAIBHOW YCIyrd
SBJISIETCS] BRLIOOPOYHAsS TPOBEPKA MO MTPABOMEPHOCTH MPUHSATHIX PEIICHUIA.

4.2. OTBETCTBEHHBIM 32 BBINOJIHEHUE JAaHHOM aJMUHUCTPATUBHON MPOLETYpPHI
ABJISCTCS  3aMecTuTeNb [maBel MeCTHOM  aJIMUHUCTPALMM  BHYTPUTOPOJCKOIO
MyHULIMTATBHOTO 00pa3oBanus CaHkT-IleTepOypra roposa 3e1eHOropek .

4.3. Bpems BBINOJHEHHS NPOLEAYPbl IO NPOBEPKE IPABOMEPHOCTH NPHUHATHIX
pemieHuii coctapisier He Oonee 10 gHel co JOHSA Hayana IUIAHOBOW MPOBEPKH B
COOTBETCTBUM C TMPUHSITHIM IpaikoM MPOBEPOK.

4.4. Pe3ynbpTaTaMu BBIOJHEHUS TAHHOUW MPOLIETYPHI SIBJISIOTCS:

— BBIBJICHUE HENPABOMEPHO MPHUHATHIX  PELUICHHWH 10  MPEIOCTABICHUIO
MYHULIMIQIBHON YCIIYyTH, W JpYyrux OIIMOOK (HapylieHuid) B paboTe opraHa
MECTHOTO CaMOYTPAaBIICHUS BHYTPUTOPOJICKOTO MYHMIIMIAIBHOTO OOpa30BaHUS WM
YUPEKICHUS, YUACTBYIOUIETO B MPEIOCTABICHUH MYHUIUIIAIBbHON YCIYTH.

— pexkoMeHaanuu MecTHOM aJIMUHHUCTPAIMU BHYTPUTOPOACKOTO MYHHIIUIAIBLHOTO
obopazoBanust Cankt-IletepOypra  ropox 3elaeHOTropck, YYaCTBYIOILIETO B
MpEeAOCTaBICHUN MYHULIMOQIBHON  YCIyIHM, TI0 YCTPAHEHUIO BBISBICHHBIX
HEMPABOMEPHO MPUHATHIX PEIICHUHN U OMHOOK.

4.5. Ilo pe3ynpTaraM MPOBEPKH COCTABISETCS COOTBETCTBYIOIIAsA CHpaBKa, B
KOTOPOU OTPaKaroTCs:

— 1IeJIb IPOBEPKU;

— KOJIMYECTBO MPOBEPEHHBIX PEIICHUI;

— KOJIMYECTBO BBISBJIICHHBIX OITMOOK (HAPYIICHHH);

— JIaHHbIE TI0 HeMpaBoOMEpHO NPUHATHIM pemieHusM (D.N.O. nmomyuarens
MYHUITUTIATBHOM yCIIyTH, No TMYHOTO Jieia, XapakTep OMMOKY (HapyIIeHus);

— PEKOMEHJAIMK U CPOKH TI0 YCTPAHEHUIO BBISIBIICHHBIX OMIMOOK (HApYIIEHUH).

4.6. 3amecturenb [naBel MecTHON agMUHUCTPALIMM BHYTPHUTOPOJICKOTO
MyHUIUTIATBHOTO 00pa3oBanus Cankr-IleTepOypra ropoa 3eneHoropck



OCYILECTBIISIET KOHTPOJIb HaJl YCTpaHEHUEM MeCTHON aIMUHUCTpaLuen
BHYTPHUIOPOJCKOI0 MyHUIIMIIATBLHOr0 0Opa3oBanus Cankr-IleTepOypra

ropoJi 3eJIeHOTOPCK , YYacTBYIOIIMM B NPEIOCTaBICHUU MYHMIMNAIBHON YCIYTH,
BBISIBJICHHBIX OITMOOK (HApYILICHHUI).

5. Ilopsinok o0:kanoBaHuA aeiicTBUil (0e31eliCTBHS) T0KHOCTHBIX JIUI U
peleHuii, NPUHATHIX B X0/1€ UCTIOJIHEHUs] MYHUIMIIAJBHON yCJIyIrd 1o
PacCMOTPEHMIO KaJ100 MOTPeduTeJIel Mo BONMPOcaM, peryJaupyeMbIM
3aKOHOAATEJbCTBOM O 3alIUTE NMPaB norpeduresieid. ®opma xxano00bl
HAa el CTBUS JOJKHOCTHBIX JIMII.

5.1. Tlomyyarenm MyHULMIAIBHOM YCIYyTM HMMEIOT MpaBO Ha 00KajJoBaHUE
neicTBui (0e34eiCTBUS) MOKHOCTHBIX JIMI[ YIOJHOMOYEHHOM OpraHu3alud B
J0CYJIEOHOM U CyAeOHOM MOpSIJIKE.

5.2. I'paxxnaHe, UMEONIME NPABO HAa NPENOCTABICHUE MYHUUMIIAIIBHOW YCIYTH, B
COOTBETCTBMM C HACTOAILIMM pErjaMeHTOM BIpaBe 00KajoBaTh B JOCYJIeOHOM
MOPSIJIKE:

— OTKa3 B IpUEME Kano0 Ha HapyllIeHHUE IIPaB MOTPeOUTENEH;

—  OTKa3 3asiBUTENI0 B IMPENOCTABIEHUU YCIYTM [0 PACCMOTPEHMIO Kajnod
noTrpedurenel mo BOMpPOCAaM, PEryjIHupyeMbIM 3aKOHOJATEILCTBOM O 3alIUTE IpaB
noTpeOuTeNnei;

— HEOOOCHOBAHHOE 3aTSATMBAHME YCTAHOBJIEHHBIX HACTOSALIUM aJIMUHUCTPATUBHBIM
PErJIaMEHTOM CPOKOB OCYIIECTBICHHS] aJIMHHHCTPAaTUBHBIX MPOLEAYP, a TaKXKe
Apyrue nencTBys (0e31eliCTBHE) U PELICHHS] OPraHOB MECTHOT'O CaMOYIIPABIICHUS.

5.3. HeoOocHOBaHHOE 3aTSATMBAHHE YCTAHOBJICEHHBIX HACTOSIIHUM PETIaMEHTOM
CPOKOB OCYIIIECTBJICHHSI aJIMUHUCTPATUBHBIX MpOLEAYyp (OKa3aHUs YCIyr), a Takke
apyrue paerctBusi (0€31eHCTBUE) M pEIIeHHs JAODKHOCTHBIX JIMI[ OpraHa MECTHOIO
CaMOYIIPaBJIECHUS, YYACTBYIOIIETO B MPEAOCTABIECHUN MYHULUINAIBLHON YCIyTH MOTYT
ObITh 00’KaNOBaHbI TpakJlaHaMM IyTEM IOAauu ajno0bl Ha uMs [7aBel MecTHOU
aJIMUHUCTPAlMM  BHYTPUTOPOACKOTO  MYHHUIMNAIbHOrO oOpa3oBaHuss (CaHKT-
[TeTepOypra ropon 3e1€HOTOpCK , a TAKXKE B Cy/IE.
5.4. Kano6Gel MOryT OBITH TOJ@HBI B YCTHOM WJIM NMHCbMEHHOW (opme, a TakKke
B (QopMe 3IeKTpOHHBIX coobmieHuil. XKamoba (mpereH3usi)) MOXKET OBITh IMOJaHa
3asgBHUTEJIEM, IpaBa KOTOPOrO HApyIlIEHbl, a TaKKe IO MPOChOEe 3asBUTENS €ro
IIPEJICTABUTENIEM, YbH IIOJHOMOYHMS YAOCTOBEPEHbI B YCTAHOBJIEHHOM 3aKOHOM
nopsiake. XKanobda (rmpereHs3usi) MoKeT ObITh MO/IaHa B TEUEHHE TPEX MECSALIEB CO JHS,
KOI'/Ia 3asIBUTENb y3HAI WM JOJDKEH ObUT Y3HATh O HApYLIEHUU CBOUX IPaB.

5.5. B yctHOil (opMe xanoObl paccMaTpUBAIOTCA MO OOIIEMY MpPaBUIY B XOJ€
JIMYHOIO IpueMa rpaxaad [maBo MecTHOM agMUHUCTpPALUMU BHYTPUTOPOJICKOIO
MyHULIMIATBLHOTO 00pa3oBanus CaHkT-IleTepOypra roposa 3e1eHOropek .

5.6. B xone nuuHOTO mMpUeMa TpaKJaHUHY MOXKET ObITh OTKa3aHO B JalibHEWIleM
pPacCMOTPEHUH KaJlo0Bbl, €CJIM €My paHee ObLI JJaH OTBET IO CYILIECTBY IOCTaBICHHBIX
B ’kaj100€ BONPOCOB.

5.7. IluckmeHHas »kajmoba MOXKET OBITH II0JJaHa B XOJ€ JHUYHOTO IIpUeMa B
COOTBETCTBUM C Tpa)MKOM JIMYHOTO Mpuema, Ju00 HampaBlieHa IO Io4YTe, WU
nepefaHa  OTBETCTBEHHOMY 3a paboTy C OOpaleHUSIMU Tpa)xaaH COTPYAHHUKY
YIIOJIJHOMOYEHHOW OpraHU3aLMH.



5.8. B nuceMeHHOH kanode rpakJJaHuH yKa3bIBaeT:

— HaMMEHOBAHUE OpraHa, B KOTOPBI HaNpaBJsieTCs MMCbMEHHAs »Kanooa,

— CBOI0 (haMWJIHIO, UMSI, OTYECTBO (TOCIIeIHEE — IPU HATUYHH),

— TOYTOBBIA aapec, MO KOTOPOMY JOJDKHBI OBITh  HAmpaBlIEHbl  OTBET,
YBEJIOMJICHHE O Mepeajipecaliu Kanoosbl,

— CyThb >anoObl, T.e. TpeOOBaHUS IHUIA, MOJAIOIIETO >Kajol0y, U OCHOBaHUS, IO
KOTOPBIM 3aBUTEJIb CYUTAET PELIEHUE [0 COOTBETCTBYIOIIEMY JI€]Ty HEMPABUIIbHBIM,
— CTaBHT JINYHYIO MOJIIKCH U ATY.

XKamnoba (mperensus) peructpupyercst B TeueHre 10 MUHYT 10 €€ MOTyYeHUH.
3asBUTENI0 Bpydaercss (B Claydae JMYHOTO MPEACTABICHUS KanoObl) WU
HarpabiisieTcsi (B cllydya€ MHUCbMEHHOIO MPEJCTABICHHUS WIM NPEACTABICHUS 10
ANIEKTPOHHOM  TOYTE)  3aBEPEHHOE YBEIOMIICHHE O PErucTpaldd  I[PETEH3HH
(kaoObI) ¢ yKa3aHHEM BpPEMEHM U JaThl pErucTpaluu, a Takke JuIa,
OCYULIECTBUBILIEIO perucrpauuio. B ciyyae mnpomycka IO YBaKUTEIbHOW NpPUYMUHE
CpOKa IMOAAauu >KaJIOOBbl 3TOT CPOK IO 3asBJICHHUIO JIMLA, MOJAIOIIEro Xanooy,
MOXET OBITh BOCCTAHOBJEH. YBAXUTEJIbHOW MPUYUHOM MOTYT CUMTATHCS, B
YaCTHOCTH, JIIOObIe 00CTOSATEIBCTBA, 3aTPYAHUBIINE MOTYyYeHUE HHPOPMALIIH

00 00kaJIOBaHHBIX IEUCTBUAX (PEIICHUSAX) U UX MMOCIECTBUIX.

59. B cnydyae He0oOXOAMMOCTH B TOATBEPXKIECHUE CBOMX JOBOJIOB TpaKIaHUH
MpUJIaraeT K MMCbMEHHOM Kalo0e TOKYMEHThI M MaTepuaibl TUOO0 UX KOTHUH.

JIns  paccMOTpeHusi IpPeTeH3u  3asBUTeIe B MeECTHOW  aJIMUHHUCTpaUuU
MYHHMITUITAIBHOTO o0pa3oBaHUs Cankrt-IlerepOypra  ropon 3eeHOropCK
bopmupyercss Komuccust mo paccMOTpeHUIO xaoo.

5.10. Kaxngplii rpaxxgaHuH MMEET IPaBO IOIY4YHUTh, a MecTHas aaMUHHCTPALMS
BHYTPUTOPOJCKOTO MYyHHIMNAIbHOro oOpazoBanus Cankrt-IletepOypra ropoJ
3eJICHOrOpPCK U €€ JOJDKHOCTHBIE JiMla o0sA3aHbl €My MPEIOCTaBUTh BO3MOMXHOCTb
O3HAKOMJICHUS C JOKyMEHTaMH1 U MaTepuagamu, HENOCPEICTBEHHO
3aTparvBalOllMMUA €ro IpaBa M CBOOOIBI, €CIM HET YCTAaHOBJIEHHBIX
denepasbHBIM 3aKOHOM OTpaHMYEHUN Ha HHQPOPMAIMIO, COAEPXKAIIYIOCS B 3THX
NOKYMEHTaX W Marepuasax.
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MMPUJIOXKEHUE Ne 2

K a]MUHHCTPATUBHOMY PETJIAMEHTY

NPEAOCTABICHUS MYHULIUIIAJIBHON YCIIYTH

YCIIYTH 110 PACCMOTPEHHUIO 5kaiod moTpeOuTeNnei

0 BOIPOCaM, PETyIHPYEeMbIM 3aKOHOAATEIHCTBOM O 3alllUTe MpaB MmoTpeduTenei

3asBIIeHNE IPUHATO: B
(HaMMeHOBaHUE OpraHa MECTHOI'O CaMOYIIPaBIICHU)
(mata)
U 3apETrUCTPUPOBAHO ot D.
no No H.
0.
Anpec MecTa JKUTeNbCTBA (IPeObIBaHMS): UHAECKC
Crenmanucr:
TEJ. JIOM. Ten. pad.
HacropT: CepHsl Ne
KEM BbIJIaH
JlaTa BblAun
JlaTa poKICHUS 3asBUTEIS
azapec U TenedoH (HakTHIECKOro MeCTa MPOKUBAHUS
3AABJUEHUE
TIPOLIY o
Hara « » 20 T [Hoanucek 3asaBuTENs
3asBieHUE U JAOKYMCHTBI
p.
Tpunsin « » 20 r. Ne

IToxnuce cnenmpanucra




IMPUJIOXKEHUE Ne 3

K aIMIUHHCTPATUBHOMY PETJIAMEHTY

MIpeI0CTaBICHNS] MyHULIMIIAIBHOM yCIyTH

YCIYTU 1O PACCMOTPEHHIO Kanod norpedureneit

I10 BOIIPOCAM, PETyJIMpPyEMbIM 3aKOHOJIATEIBCTBOM O 3allIUTE IIpaB norpeduresieit

KYPHAJI
PerucTpanum yCTHHIX KaJ100 MoTpeduTes el M0 BONPOCcamM, peryJiupyemMbiM
3aKOHO/1ATeJIbCTBOM O 3alIUTe NMPAaB NOTPpeduTe e, MOCTYNUBIINX B OT/IE]
TOPIrOBJIM, OLITOBOI0 00C/IY:KUBAHMS M 3alIIMTHI IIPAB MOTPedUTEIeH

Bxopsammit Jara ®.1.0. Anpec Conepxxanu
Futit oOpaTuBIIErOC AP AeP [TpunsTeie
HOMEp perucrpanu i oOpaTuBIIETOCs e MEDEL
oOparteHus u Jmia oOparteHus P

JMna



MMPUJIOXKEHUE Ne 4

K a]MUHHCTPATUBHOMY PETJIAMEHTY

NPEAOCTABICHUS MYHULIUIIAJIBHON YCIIYTH

YCIIYTH 110 PACCMOTPEHHUIO 5kaiod moTpeOuTeNnei

0 BOIPOCaM, PETyIHPYEeMbIM 3aKOHOAATEIHCTBOM O 3alllUTe MpaB MmoTpeduTenei

KYPHAJI
perucTpauuy NUCbMEHHbIX KaJ100 MOTpeduTe/Iei 10 BOIPOCaM, PeryJaupyeMbIM
3aKO0HO/ATeJbCTBOM O 3al[UTe NMPAB NOTPeduTeIel, MOCTYNNMBIIMX B OT/IeJ
TOPIrOBJIH, OLITOBOI0 00C/IY:KUBAHMS M 3alIIMTHI NIPAB MOTPedUTeIeH

Bxonsmmit Hata Kpatkoe O®UN.0. u
HOMeEp HOCTYIIJICHUS coziepkaHue anpec [Mpumeuanne
oOpareHus oOpareHus oOparteHus oOpartuBIIErocs



MMPUJIOXKEHHUE Ne 5

K a]MUHHCTPATUBHOMY PETJIAMEHTY
NPEAOCTABICHUS MYHULIUIIAJIBHON YCIIYTH
YCIIYTH 110 PACCMOTPEHHUIO 5kaiod moTpeOuTeNnei
0 BOIPOCaM, PETyIHPYEeMbIM 3aKOHOAATEIHCTBOM O 3alllUTe MpaB MmoTpeduTenei

baok cxema nmocien0BareJbHOCTH A/IMUHUCTPATUBHBIX AeCTBUH
NPHU NPeIOCTABJICHUN MYHUIMIIATbHON YCJIYIH

| 3assBUTEIIHh ITonayua 3asiBJICHNS] U JOKYMEHTOB |
HcnomuuTens Bun pabor Cpox
BBITTOJTHEHHS
CrpykTypHOe nozapazzenenue | Peructpauus BXOIAIUX TOKYMEHTOB, HallpaBiIeHUE
MECTHOM aJMUHUCTPAIIHH, ['maBe MecTHOM agMUHUCTpAIUH (€70 3aMECTUTEITIO)
YIOJTHOMOYEHHOE
MIPOU3BOIUTH TIPHEM U 1 neme
PEruCTpaLnIO 3aBJICHUN U
oOparnieHuit
I'maBa PaccMmoTpeHne JOKYMEHTOB U HallpaBJIICHUE 33/1aHUS B
MecTHOU aAMUHUCTPALIMA CTPYKTYPHOE TOAPA3ACICHUE JIJIS1 UCTIOTHEHUS 1 nenn
(3aMecTuTeNh)
MyHunmnanbHbId ciayxamui, | [loaroroBka oTBeTa 3asiBUTEIIO C pa3bICHEHUEM 15 guent
B YbH JIOJ’KHOCTHBIC MOJI0KEHUIM JEUCTBYIOLIEr0 3aKOHOIATEIBCTBA O
00s13aHHOCTH BXOJIUT 3alllTa | IpaBax MoTpeOuTeNei, crmocodax 3anuThl Mpas,
paB moTpeoduTenen OpraHOB TOCY/IapCTBEHHOU BJIACTH, TPABOMOYHBIX
MPUHUMATh MEp, HAMPABJICHHbBIE HA BOCCTAHOBJICHUE
paB MOTpeOUTENeH, TOPSAKE OOpaIeHUS B
YKa3aHHbIC OpTraHbl.
[Ipu Hanmuuuu coriacus 3asBUTENS, HAIPABJISIET
KO0 oOpaiieHust B 00IIeCTBO IO 3aIIUTe TIPaB
MoTpeOuTENIeH U OpraHbl TOCYAapCTBEHHOM BIIACTH,
MIPABOMOYHEIE TIPOBOIUTH MPOBEPKHU COOITIOICHUS
3aKOHOJIATEILCTBA O 3aTUTE TIPAB MOTPEOUTEIICH.
BHocuT ganHele o JMile, HApYyLUIUBIIUM MpaBa
noTpeduTesnei u 0 TOMYyIICHHOM HapYIICHUH C
TepeyYEeHb JINII, IOMYCKAIOIIUM HapyILICHHS ITpaBa
OTpEeOUTENCH. ,
I'naBa MectHoOl HOI[I'H;IcaHI/Ie OTBETA 3asABUTEIIIO 1 neun
AIMUHUCTPALIIHI
CrpykTypHOE no/Ipa3ieJeHue, Peructpanus coobieHus 1 geHb
B YbU JIOJPKHOCTHBIE
0053aHHOCTH BXOJUT
pEerucTpalysi OTBETOB
MyHunMnaibHbIA Brigaua oTBeTa 3asiBUTENIO 1 meun

CITy’Kalllhil, B YbH
JOJKHOCTHBIE 00S3aHHOCTH
BXOJTUT 3aIlIMTa TIPaB
norpedurenei

(y1mG0 HampaBJICHHUE TTOYTOM )




